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Amendment # 1 
 
Notice to:   All Prospective Offerors 
 
From:  Angie McDonald, Contract Specialist 
 
Re:  Request for Proposal No. 08-82 Drug and Alcohol Testing Program 

 and Medical Review Services 
 
Date:  October 8, 2008  
 
Offerors should acknowledge receipt of the amendment by including a copy of this 
document with their proposal submittal.  This amendment is hereby made a part of  
Metro’s Request for Proposal No. 08-82.   
 
See attached Sign-in sheet for those in attendance at the Pre-proposal Conference                    

on October 6, 2008. 
 
Also included as an attachment is a corrected copy of required cost matrix to be used in submittal 

of your proposal to Metro. 
 
Questions received: 

1) What is the required turn around time for reporting results of the various drug tests? 
ANSWER: There are no requirements for result turn around due to the many 
possible issues with testing and reviewing results.  However, a good rule of thumb on 
negative results would be 24 to 48 hours. 

 
2) Are there two types of steroid panels required?  If so, what are the required panels? 

ANSWER:  see attachment as provided with the Request for Proposal. 
 

3) Is the 730 number possibly on-site randoms?  ANSWER:  Yes.  These estimated 730 
“after-hours” tests are possibly on site, at an emergency facility, or at a collection site 
that a vendor may offer 24/7 service. 

 
4)  There is no emergency collection price requested, should there be?  If so, how many?                                 

ANSWER:  This would depend on one’s definition of “emergency collection”.  Out 
interpretation has been reflected in the request to capture a proposer’s “after hour” 
and on-site” collection costs.  We estimate 930 “on-site” collections with 730 of those 
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“after- hours”.  However, not all of these are “emergency” collections, some of the 
930 may be scheduled random collections. 

 
 5)  The 2,800 no-MRO review, what does that mean? ANSWER:   We estimate 2,800 
       negative non-DOT test results.  We neither want, nor require MRO review for                 
       these negative results.  However, we want our MRO to receive and track these  
       negative results so they may be incorporated in requested data reports. 
 

6) Do you get the negatives without them going through an MRO?  ANSWER:  Correct. 
 
7) The 5-panel test does not indicate where it is being collected.  What are they?  

ANSWER:  The estimated 3,750 5-panel tests include test types for every reason (i.e. 
random, pre-hire, post accident, etc.) to be collected at the vendor site. 

 
8) What does the 5-panel test include?  ANSWER:  See attachment of the Request for 

Proposal.  Is it collection on-site or off-site?  ANSWER:  See Question 7. 
 

9) How many DOT randoms are done on-site?  ANSWER:  DOT randoms are not 
required to be tracked by collection location and therefore have not been tracked in 
this fashion.  Therefore, the cost difference for after-hour and on-site collections 
should be recorded accordingly. 

 
10) How many breath alcohol test randoms are done on-site?  ANSWER:  DOT breath 

alcohol test are not required to be tracked by collection location and therefore have 
not been tracked in this fashion.  Therefore, the cost difference for after-hour and on-
site collections should be recorded accordingly. 

 
11) How many post accidents require someone to come on-site after hours with the need 

to page an on-site collector?  ANSWER:  After-hour causes are not required to be 
tracked by type and therefore have not been tracked in this fashion. 

 
12) What are the two different types of steroid panels and the number of each listing the 

type of steroid panel required?  ANSWER:  only (1) steroid profile has been listed 
(see attachment with the Request for Proposal). 

 
13) Are the 9-panel test done on-site and why?  Can they be collected at a lab?  

ANSWER:  Again, it depends on various factors.  It may depend on the functional 
duties of the employee and where they are assigned to work, thus requiring an on-
site collection.  It also depends on the cause for the test (i.e. If an employee is 
located at an emergency facility due to injury in an accident, then it would be on-site 
at that facility.). Other employees may have the collection performed at the vendor 
location if travel is available. 

 
14) Can the steroid panels be collected at a lab or does the collector go to Metro to 

collect them?  ANSWER:  See Question 13. 
 

15) For the 5-panel DOT’s, does that include collection at any clinic with the price being 
the same at all clinics, regardless if it is the vendor’s clinic or another clinic?  
ANSWER:  The Contractor provides the clinic locations for collections.  Metro would 
use no other collection clinic aside from what the Contractor identifies.  If the 
Contractor has different costs for the various collections sites, they should document 
such differences. 

 
16) Why are the 700 plus test listed after hours?  Is it because they are randoms?  

ANSWER:  Metro’s after-hour collections are conducted for various reasons 
(randoms, post accident, reasonable suspicion).  Therefore, the cost difference for 
after-hour and on-site collections should be recorded accordingly. 
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17) Are the requested steroid tests on-site?  ANSWER:  See Question 14 
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